o N I-I N E BAN KI NG ® safe. secure. simple.

BANK ANYTIME, ANYWHERE. Virtually most of your banking needs can be met from the comfort of
your home through online, mobile or phone banking or by calling our Member Service Centre. If you

haven’t yet tried any of these options, we can help get you started.

Online banking is safe, secure and simple to use. You can access online banking from any device that

connects to the internet, including a smart phone or tablet.
Here’s what you can do using online banking.

e Check your account balances and account summary

e See your scheduled bill payments and automatic transfers

e Pay bills

e Transfer money between your accounts or other KSCU members

e Transfer money to other financial institutions using Interac e-transfer
e Download or view your monthly e-statements

e And more...

If you are not registered for Online Banking, call 1.800.665.5728 to get set up with a temporary
password; then follow these easy steps below.

1. Go to Kootenay Savings website. On an internet browser type in www.kscu.com.
Step 1 - Click login Step 2 — Select your Branch, then enter your Member Number
and Password
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We can help get you started.
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o N I-I N E BAN KI NG ® safe. secure. simple.

2. |If this is your first time logging in, you will be prompted to:

a. Update your temporary password
b. Enrollin 2-Step Verification
3. Click on any of the transactions down the right-hand side of the page.

4. Follow the prompts to complete the transaction.

If you have questions or would like assistance please call our Member Service
Centre at 1.800.665.5728, and one of our advisors would be happy to assist you.

We can help get you started.
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