
 

 

 

BANK ANYTIME, ANYWHERE.   Virtually most of your banking needs can be met from 
the comfort of your home through online, mobile or phone banking or by calling our 
Member Service Centre.  If you haven’t yet tried any of these options, we can help get 
you started. 
 
 
Our Mobile App is a convenient, fast and secure way to handle your everyday banking 
anytime, anywhere.  
 
Here’s what you can do with the Kootenay Savings Mobile App: 
 

• Check your account balances and account activity  
• Transfer money between your accounts  
• Manage scheduled payments and transfers 
• Check the latest interest rates  
• Send or receive an Interac e-transfer  
• Find the closest ATM or Branch  
• Deposit a cheque 

 
 
Using the app is easy.  Just follow these steps.  
 

1. Register for online banking by calling 1.800.665.5728 to get set up. Already 
registered?  Proceed to step 2. 

2. Search for Kootenay Savings on either the App Store or Google Play. Download 
the app onto your mobile device. 

3. Tap on the LOG IN button in the upper right-hand corner and enter your Branch, 
Account Number, and Personal Access Code. 

4. Navigate through the app and complete any of transactions listed above. 
 
 
 
If you have questions or would like assistance please call our Member Service Centre 
at 1.800.665.5728, and one of our advisors would be happy to assist you. 

 

 


